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Experience Education – Health & Safety Policy Statement
Experience Education brings together a family of specialist brands delivering high‑quality educational and activity‑based experiences for schools, adults and youth groups across curriculum tours, expeditions, ski trips, sports tours, and UK activity centres.

We recognise our legal and moral responsibility to ensure, so far as is reasonably practicable, the health, safety, and wellbeing of all students, customers, staff, and others who may be affected by our operations. While we acknowledge that travel, adventure, and activity‑based experiences inherently involve some level of risk, we are committed to identifying, managing, and reducing these risks to acceptable levels without compromising meaningful learning and personal development opportunities.

Scope of This Policy
This policy applies to:
· All Experience Education brands, programmes, and operational environments
· All employees, Leaders, contractors, volunteers, and external partners
· All participants, including students, school staff, and accompanying adults
· All UK‑based and overseas operations, suppliers, and activity providers

Our Commitment
Experience Education and its brands will:
· Provide and maintain safe environments, systems of work, and activity operations across the UK and abroad.
· Ensure that all work, activity, travel, and site‑related risks are thoroughly assessed, monitored and appropriately controlled.
· Meet all legal, regulatory, and statutory obligations in every country in which we operate.
· Protect the integrity, assets and reputation of the organisation.
· Foster a strong, positive safety culture throughout the organisation and across all programmes.
· Provide a high standard of safeguarding for children and young people, ensuring appropriate supervision and support.

Our Safety Objectives
To deliver consistently high standards of safety, Experience Education will:
· Minimise and effectively manage risks to protect the wellbeing of students, staff, Leaders, and all others involved in our programmes.
· Implement and innovate leading safety practices across all brands.
· Engage schools, parents, and students with clear communication on risks, control measures, and expectations to support informed decision‑making.
· Apply a planned, systematic approach to the management of health, safety, and safeguarding across all operations.
· Safeguard the reputation and operational continuity of Experience Education by ensuring quality, compliance, and continuous improvement.



How We Will Achieve This
Experience Education will:
· Maintain robust, continually reviewed safety policies, procedures, and operational processes that reflect best practice and regulatory change.
· Ensure competent persons are available and involved in risk management and compliance across all business areas.
· Provide comprehensive training, assessment, and ongoing development for all staff, tailored to their specific roles.
· Ensure all suppliers, partners, and contracted services meet our safety expectations through checks, audits, and due diligence.
· Provide clear, transparent information to our customers regarding risks and control measures.
· Model and instil a culture of personal responsibility, resilience, and safe behaviour in our customers throughout their experience.
· Operate strong incident‑reporting systems, ensuring lessons are learned and improvements implemented promptly.
· Conduct regular monitoring, auditing, and review of safety performance across all brands and activities.

Our Educational Ethos
Through our brands, including World Challenge, Travelbound, Skibound, JCA, Masterclass and Edwin Doran Sports Tours, we believe that high‑quality learning happens when students:

· Build confidence, resilience, and self‑management within safe and supportive environments.
· Experience challenge in a setting that encourages personal growth.
· Develop cultural awareness, empathy, and global perspectives through travel and shared experience.
· Engage with social, environmental, and sustainability issues.

These outcomes enhance learning but never override our commitment to safety.


Signed:
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John Upton
Managing Director
Experience Education Student Travel Group
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